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EMPLOY Skills and Competences 
Handbook

 Intellectual Output 2 of the EMPLOY Project

 Based on 

 Desk research 

 Qualitative interviews 

 insights of the young people with limited opportunities, who 
are not in employment, education or training (NEET) and who 
are economically disadvantaged, and young migrants

 expert opinions

 Collected good practices



EMPLOY Skills and Competences 
Handbook – the main aim

 The main aim is 

 to reveal a set of key skills and competences in order to empower

 young people who are facing difficulties in entering the job market

 young people who would like to improve themselves for a better career

 mentors striving for assisting young people to be employed and develop 
their career throughout their life.

 to form the basis of the following intellectual output of the project, i.e.the
EMPLOY Policy Toolkit.



How will 
the 

Handbook 
look like? 

–
The cover



How will the Handbook look? - The inner 
pages
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The content – The state of art of the youth 
unemployment in partner countries and the EU

 This section contains an overview of the State of Art regarding the issue of 
youth unemployment in Europe, with a focus on the countries of the entities 
composing the partnership of the EMPLOY project.

 It includes information about statistics, relevant National policies in the fields 
and to which extent they are implemented, strategies put in practice by 
public bodies, as well as related projects and good practices implemented by 
NGOs.

 EUROPEAN UNION

 BULGARIA

 ITALY

 SLOVENIA

 TURKEY



The content – The Key Skills

Selected Key Skills playing an important role in employability:

 Communication (both verbal and non-verbal communication skills)

 Public speaking and presentation skills

 Intercultural Communication Skills

 Teamwork

 Reliability and Responsibility

 Adaptability

 Problem solving capacities

 Critical observation 

 Self-management

 Time management



The content – The Key Competences

Selected competences related to the usage of tools supporting employability

 Office applications (word processors, spreadsheets, present, etc.)

 Social media accounts management and personal branding

 On-line communication tools (Skype, Teams, Zoom, etc.) 

 Language proficiency

 Digital tools



The content – The EMPLOY e-Hub and 
European Qualification Framework

 The EMPLOY e-Hub

 Main elements of the EMPLOY e-Hub

 The self-evaluation tool 

 How to exploit the EMPLOY Skills and Competences Handbook and the 
EMPLOY e-Hub together

 European Qualification Framework

 What is the European Qualifications Framework (EQF)?

 Description of the eight EQF levels



ANNEX – Collection of good practices

 24 good practices in total:

 Each partner collected 3 national cases and 1 international case



Thank you for your attention!
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